Wednesday, March 18th, 2020
By order of Bal Harbour Village, Bal Harbour Shops will temporarily
close Thursday, March 19th at 5 pm, 2020, until further notice. Bal Harbour’s
restaurants will generally remain open for takeout and delivery services
only. For their contact information, please visit
https://www.balharbourshops.com/restaurants/
The health and safety of our customers, tenants and employees is our
number one priority. We are continuing to monitor updated
recommendations from Centers for Disease Control and Prevention (CDC),
the World Health Organization, The Florida Department of Health and our
federal, state, and local governments. We will continue to issue updates as
the situation evolves. Please visit www.balharbourshops.com for more
information.
Our mission has always been to create unique, meaningful experiences
and special places that endure. We have always: strived for strong
relationships with our customers and retailers, empowered our associates
with a sense of ownership, and respected our heritage. And above all else,
we have always focused unrelentingly on the long term. We will continue
to do so and pledge to be back to normal operations as soon as we can
be. Until then, we wish health and happiness to our customer, employee,
guest, and tenant communities.
Sincerely,

Matthew Whitman Lazenby
President and Chief Executive Officer

Tuesday, March 17th, 2020
By order of Miami-Dade County and effective at 11:00pm Tuesday, March
17th, the restaurants of Bal Harbour Shops will temporarily suspend on-site
dining. Some will remain open for takeout and delivery services ONLY
during this period. For further information on our restaurants, please
visit https://www.balharbourshops.com/restaurants/. Notwithstanding,
Bal Harbour Shops is otherwise open for normal business hours, although
individual store hours may vary.
The health and safety of our customers, tenants and employees is our
number one priority. We are continuing to monitor updated
recommendations from Centers for Disease Control and Prevention (CDC),
the World Health Organization (WHO), The Florida Department of Health
and our federal, state, and local government. We will continue to issue
updates on www.balharbourshops.com as the situation evolves.
Sincerely,

Matthew Whitman Lazenby
President and Chief Executive Officer

Friday, March 13th, 2020
As the impact of the Coronavirus (Covid-19) continues to evolve, the health
and safety of our customers, our tenants, and our employees remains our
number one priority. Bal Harbour Shops is open for normal business hours,
and we are closely monitoring the updates and recommendations from
the Centers for Disease Control and Prevention (CDC), the World Health
Organization (WHO), The Florida Department of Health and our elected
officials.
We have proactively increased the frequency and intensity of our cleaning,
focusing our housekeeping in high touch areas and have hand sanitizer
readily available throughout Bal Harbour Shops for public use.
We are working closely with our employees to stress the importance of
regularly washing and disinfecting their hands and to stay home if they
have a fever or flu-like symptoms and immediately contact a health care
professional. We have instructed our tenants to follow the same proactive
preventive measures.
We will continue to issue updates as the situation evolves. Our thoughts are
with all of those who have been impacted.
Sincerely,

Matthew Whitman Lazenby
President and Chief Executive Officer

